
Version number: 1.0 Approved by: Office for Students 
Effective from: November 2023 

 
Date for review: November 2024 

Student Protection Plan 

The Open University is incorporated by Royal Charter (RC 000391), an exempt charity in England & Wales and a 
charity registered in Scotland (SC 038302). The Open University is authorised and regulated by the Financial 
Conduct Authority in relation to its secondary activity of credit broking. 

Page 1 of 20 

Contents 
Alternative format .............................................................................................................. 2 

Summary of the Student Protection Plan ........................................................................... 2 

Scope ................................................................................................................................ 3 

What this document covers ........................................................................................... 3 

What this document does not cover............................................................................... 3 

Introduction ........................................................................................................................ 3 

Student Protection Plan ..................................................................................................... 5 

1. Provider Details ................................................................................................... 5 

2. Purpose ............................................................................................................... 5 

3. Principles............................................................................................................. 5 

4. Measures we will take in specific situations ......................................................... 6 

5. Refunds and Compensation Policy .................................................................... 11 

6. Communication ................................................................................................. 12 

7. Complaints and Appeals .................................................................................... 13 

Glossary .......................................................................................................................... 14 

Related Documentation ................................................................................................... 16 

Further clarification .......................................................................................................... 17 

The Open University Student Charter Values .............................................................. 18 

Commitment to Equality, Diversity and Inclusion at The Open University .................... 18 

Safe Space Reporting ................................................................................................. 18 

Summary of significant changes since last version ...................................................... 19 

Plans superseded by this document ............................................................................ 20 

 



Version number: 1.0 Approved by: Office for Students 
Effective from: November 2023 Date for review: November 2024 

Page 2 of 20 

Alternative format 
This Student Protection Plan document is available in an alternative format. To request this 

please contact the following teams: 

a) Undergraduate and postgraduate taught students including students studying an Open 

University qualification in a collaborative partnership scheme with another UK 

university/institution and those studying HTQ’s: please contact the Student Support 

Team via http://www.open.ac.uk/contact/ (phone +44 (0)300 303 5303), or via 

StudentHome if you are a current Open University Student. 

b) Postgraduate Research students: Research Degrees Team via research-degrees-

office@open.ac.uk. 

c) Apprentice: your Apprenticeship Enrolment and Support Team (AEST). 

d) Vocational Qualification Learners: email vq-enquiries@open.ac.uk  

e) Short course and Professional Development course learners, please contact the 

Student Support Team via https://help.open.ac.uk/student-support-team (phone +44 

(0)300 303 5303). 

f) Students on validated awards: email OUVP-Enquiries@open.ac.uk  

g) Students registered with a wholly owned subsidiary organisation: email OUVP-

Enquiries@open.ac.uk 

Summary of the Student Protection Plan 
As a registered provider of higher education, we are required to publish a Student Protection 

Plan (SPP) which sets out how a provider will ensure that the quality of study will be 

maintained and students can continue to study even if a provider, campus or course closes. 

This SPP is specific to our individual circumstances and sets out the measures we have put 

in place to protect you as our student in the event that a risk to the continuation of your 

current or planned studies should arise due to our failure or a decision we take. The Plan 

has been approved by our regulator, the Office for Students (OfS), and it addresses 

circumstances and risks specific to The Open University. 

http://www.open.ac.uk/contact/
mailto:research-degrees-office@open.ac.uk
mailto:research-degrees-office@open.ac.uk
mailto:vq-enquiries@open.ac.uk
https://help.open.ac.uk/student-support-team
mailto:OUVP-Enquiries@open.ac.uk
mailto:OUVP-Enquiries@open.ac.uk
mailto:OUVP-Enquiries@open.ac.uk
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Scope 
What this document covers 

This SPP applies to all students registered with The Open University, including 

undergraduate and postgraduate, short courses, postgraduate research (PGR), apprentices, 

Higher Technical Qualifications (HTQs), Vocational Qualifications, Professional 

Development courses and students on Open University validated awards delivered in 

collaboration with other providers and wholly owned subsidiary organisations. 

What this document does not cover 

Risks to a student’s continuation of study due to the student’s own circumstances (e.g. due 

to personal reasons) are outside the scope of an SPP. The Open University has a number of 

policies and procedures in place to support students who have difficulty continuing study as 

a result of personal circumstances. These can be found on our Student Policies website. 

Learners studying Microcredentials via the FutureLearn platform unless part of an Open 

University qualification. 

Introduction 
This SPP sets out the actions we have in place to protect you as our student in the event 

that a risk to the continuation of your studies should arise. It has been approved by our 

regulator, the Office for Students, and is available to our current and potential students. 

The actions contained in this SPP are in addition to the protections you have under 

consumer protection law, and do not affect your consumer rights. 

For specific guidance on how this SPP may relate to your personal circumstances, you may 

contact the following teams: 

• Undergraduate and postgraduate taught students including students studying an Open 

University qualification in a collaborative partnership scheme with another UK 

university/institution and those studying HTQ’s: your Student Support Team via 

StudentHome. 

• Apprenticeship students: your Apprenticeship Enrolment and Support Team (AEST). 

https://help.open.ac.uk/documents/policies
https://www.gov.uk/government/publications/higher-education-guide-to-consumer-rights-for-students
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• Postgraduate research students: Research Degrees Team via the Graduate School 

Network. 

• Short course and Professional Development course learners: visit the Contact Us 

pages on the Open University website. 

• Students on validated awards: the institution you are studying with in the first instance, 

with any further guidance from the Open University Validation Partnerships team via 

OUVP-Enquiries@open.ac.uk. 

• Students registered within wholly owned subsidiary organisations: the institution you 

are studying with in the first instance, with any further guidance from the Open 

University Validation Partnerships team via OUVP-Enquiries@open.ac.uk. 

• Vocational Qualification Learners: email vq-enquiries@open.ac.uk 

  

http://www.open.ac.uk/students/research/
http://www.open.ac.uk/students/research/
https://www.open.ac.uk/contact
mailto:OUVP-Enquiries@open.ac.uk
mailto:OUVP-Enquiries@open.ac.uk
mailto:vq-enquiries@open.ac.uk
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Student Protection Plan 
1. Provider Details 

Provider’s name: The Open University 

Provider’s UKPRN: 10007773 

Legal address: The Open University, Walton Hall, Milton Keynes, MK7 6AA 

Contact point for enquiries about this SPP: SPR-Policy-Team@open.ac.uk  

2. Purpose 

2.1 The purpose of this SPP is to provide assurance to you and our regulator, the Office 

for Students, that we have appropriate arrangements in place to ensure the 

continuation of study for all of our students. The SPP has been approved by our 

regulator, the Office for Students, and it addresses our specific circumstances and 

risks. 

2.2 We will take all reasonable steps to implement the provisions of the SPP if the risks 

set out in the plan materialise, and we will inform the Office for Students of our 

actions in accordance with the Office for Students new Regulatory Framework. 

2.3 The measures contained in this SPP are in addition to the protections you have 

under consumer protection law, and do not affect your consumer rights. 

3. Principles 

We commit to: 

a) being open and transparent in our communications with you, should any risk to 

the continuity of your studies materialise; 

b) informing you of material curriculum changes affecting your study in a timely 

manner; 

c) taking reasonable steps to protect your studies should we discontinue or 

substantially change a module or qualification on which you are registered or 

enrolled; 

mailto:SPR-Policy-Team@open.ac.uk
https://www.officeforstudents.org.uk/publications/securing-student-success-regulatory-framework-for-higher-education-in-england/
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d) taking into consideration your needs and the impact that any proposed changes 

and protective measures may have on you; 

e) informing the Office for Students of any changes that may necessitate a review 

of this SPP or events, except for the closure of an individual course, that 

require implementation of the provisions of this SPP; 

f) seeking students’ views on this SPP as part of our student feedback processes. 

4. Measures we will take in specific situations 

The following section identifies a number of scenarios and measures we will take in 

order to protect your continuation of study. 

4.1 Withdrawal of individual modules, study routes, whole qualifications, or an entire 

study discipline. 

• The likelihood of withdrawal of individual modules that you have not yet studied 

is high because the University offers qualifications over extended periods, up to 

16 years in some cases. 

• The likelihood of withdrawal of study routes or whole qualifications while you 

are registered to study a particular qualification is medium, as qualifications are 

renewed as part of our normal product lifecycle and some students may start a 

qualification with sufficient time to complete but, due to personal circumstances, 

be unable to complete within the available time. 

• The likelihood of withdrawal of an entire study discipline while you are 

registered to study a particular qualification is low. There has been no 

withdrawal from discipline areas for many years, however this could occur in 

the future if a discipline area become economically non-viable. 

4.1.1 The Academic Regulations (Taught Courses) (Section B) and 

Research Degree Regulations (Section 1) specify the situations where we may take 

a strategic decision to withdraw curriculum, e.g. to comply with changes in 

regulatory requirements or to ensure the efficient and economic use of our 

resources. In such cases we will follow the teach-out policy included in these 

regulations, as well as our policy on refunds, compensation and cancellation as per 

our Conditions of Registration and Fee Rules documents for undergraduate, 

https://help.open.ac.uk/documents/policies/academic-regulations
https://help.open.ac.uk/documents/policies/research-degree-regulations
https://help.open.ac.uk/documents/policies/conditions-of-registration
https://help.open.ac.uk/documents/policies/fee-rules
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postgraduate (taught) and Postgraduate Research students and our Refund and 

Compensation Policy. 

4.1.2 Unless it is necessary to comply with the requirements of a professional, statutory, 

validating, accrediting or regulatory body, the minimum teach-out period given for 

taught students will be sufficient to complete the qualification or component at a 

study intensity of half of the full-time equivalent rate, assuming you do not defer or 

fail any module or take any study break. This means that, for example, if you are 

studying a 360-credit undergraduate degree programme and you have already 

been awarded 60 credits of study towards that qualification, the notice period will be 

5 years of teaching. An additional year (+1) will be added for resits or resubmissions 

only (if a module provides a resit/resubmission opportunity) and will not feature any 

teaching. Please see Table 1 for details. 

Table 1: Minimum notice period by qualification and student type 

Qualification Credits 
Minimum notice period for those 
who are already studying/have 

already been awarded 60 credits 

Integrated Masters/ Scottish 

Undergraduate Social Work Degree 
480 

7 years (teaching) 

+1 year (resits/resubmissions) 

Undergraduate Honours Degree 360 
5 years (teaching) 

+1 year (resits/resubmissions) 

Undergraduate Ordinary Degree 300 
4 years (teaching) 

+1 year (resits/resubmissions) 

Diploma of Higher Education / 

Foundation Degree 
240 

3 years (teaching) 

+1 year (resits/resubmissions) 

Masters Degree 180 
2 years (teaching) 

+1 year (resits/resubmissions) 

Certificate of Higher Education/ 

Postgraduate Diploma 
120 

1 year (teaching) 

+1 year (resits/resubmissions) 

OU Undergraduate Certificate/ 

Postgraduate Certificate 
60 1 year (resits/resubmissions) 

 

https://help.open.ac.uk/documents/policies/refund-and-compensation-policy
https://help.open.ac.uk/documents/policies/refund-and-compensation-policy
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4.1.3 Proposals for taught qualifications and modules to be discontinued or amended are 

approved by our Qualifications and Assessment Committee. This committee also 

scrutinises teach-out plans to ensure that sufficient time is allowed for students to 

complete their qualification. 

4.2 No mutually agreed, suitable alternative qualification is available to students who 

are unable to complete their withdrawn or amended qualification within the notice 

period provided. 

• The likelihood of this occurring is medium to low. In most cases, an 

alternative qualification or qualification route can be identified that is both 

suitable and satisfactory to most students. 

• In some cases, an alternative qualification or route may not be identified or 

may not be suitable or satisfactory to every student affected. 

4.2.1 In such instances, a range of options will be provided to students wherever 

practicable, as per our teach-out policy (see Section B of the Academic Regulations 

and Section 1 of the Research Degree Regulations) and  

Refund and Compensation Policy. This includes resources such as: 

a) Information, advice and guidance to help students make an informed decision 

about their studies, e.g. to move to a similar qualification under a new structure, 

to a related qualification or, if they are an undergraduate student, to a 

qualification under the Open Programme. 

b) Details about refunds and compensation that may be available to affected 

students. 

c) Support for students who choose to transfer to another provider where a 

suitable qualification can be identified, and the students’ needs can be met. 

This could include different needs of students sharing particular protected 

characteristics as defined in the Equality Act 2010. 

d) Support for students in Wales who may be receiving their education in the 

Welsh language, to ensure this can continue where possible with an alternative 

provider. 

4.3 Students being prevented from obtaining an Open University qualification due to the 

termination of a validated partnership, including market exit. 

https://help.open.ac.uk/documents/policies/academic-regulations
https://help.open.ac.uk/documents/policies/research-degree-regulations
https://help.open.ac.uk/documents/policies/refund-and-compensation-policy
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• The likelihood of this occurring is medium to low. In recent years, only a 

small number of validated providers in the sector have required intervention 

from their validation partner. 

• As part of an initial assessment and ongoing review we require validated 

partners to have their own risk assessment and SPP in place, including an 

option for students to transfer to an alternative provider where the risk of 

whole institution failure is assessed as high or medium. This alternative 

provider may be The Open University itself. 

• We also require our validated partners to notify us if it is likely that the risks 

identified in their SPP may materialise or have materialised. We will work 

with any validated partner whose relationship with us is being brought to an 

end with the aim of ensuring that you are able to complete your qualification 

or a suitable alternative. 

4.4 Students being prevented from obtaining an Open University qualification where 

there may be a reason that a Third Party is no longer able to provide the course or 

module of study, or due to a breakdown in the relationship between The Open 

University and a delivery partner, or Third Party as part of a Partnership where a 

Third Party provides student experience, student support, programme design, 

delivery, assessment or funding which leads to award of formal OU modules or OU 

qualifications or OU academic credit. 

• The likelihood of this occurring is low. It is exceptionally rare for such 

disputes to occur. 

• Due diligence is undertaken for all Open University delivery partners and 

Curriculum Partnerships. Teach-out clauses and other protective clauses 

are included in contractual documents with such partners. 

4.4.1 For Vocational Qualifications we will follow the relevant Awarding 

Organisation guidance for the qualification you are working towards  

For City & Guilds 

a) City & Guilds Contract General Terms Quality Assurance Standards 

b) City & Guilds Centre Handbook 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cityandguilds.com%2F-%2Fmedia%2Film-website%2Fsharepoint-documents%2F_published-documents%2Fqas-centre-contract-general-terms-pdf.ashx%3Fla%3Den%26hash%3D7C2A224C86D43C50C7514D1D09F157911C13CD7F&data=05%7C01%7Cjennifer.moakes%40open.ac.uk%7C7b682c797ba04d21866d08dab28f591c%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638018625978734313%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PIMY1YMLjDz8Mmn2nwatFzYaFIBLCBo3iOc8n5OH3G0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cityandguilds.com%2F-%2Fmedia%2Film-website%2Fsharepoint-documents%2F_published-documents%2Fqas-centre-handbook-pdf.ashx%3Fla%3Den%26hash%3D4A5447E601FBB9B560AAE285C5ECD56173ED22DA&data=05%7C01%7Cjennifer.moakes%40open.ac.uk%7C7b682c797ba04d21866d08dab28f591c%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638018625978734313%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ng0CHsVfdDL2ShUgZkrR2zLYWKNbf3HmW790JWvuhoc%3D&reserved=0
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Both of the above are available via Centre document library | City & Guilds 

(cityandguilds.com) 

For OCR (Oxford, Cambridge and RSA) 

OCR Terms of Business 

Those contracts will include the following scenarios: 

i) Learners transferring to another partner or comparable provider to 

complete their studies 

ii) standard teach out in collaboration with the partner to enable the 

learners to complete their studies 

4.4.2 For students studying within a Curriculum Partnership, the contract will include 

the following possible scenarios: 

i) standard teach out in collaboration with the partner to enable the 

students to complete their studies 

ii) students transferring to The Open University in order to complete 

their studies 

iii) students transferring to another Higher Education Institution or 

comparable provider to complete their studies. 

 

4.4.3 For students studying within a Collaborative Partnership, the contract will 

include the following possible scenarios: 

i. standard teach out in collaboration with the partner to enable the 

students to complete their studies 

ii. students transferring to The Open University in order to complete their 

studies 

iii. students transferring to another Higher Education Institution or 

comparable provider to complete their studies. 

4.4.4 For apprenticeships we will follow the 

Education & Skills Funding Agency (ESFA) guidance. 

https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library
https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Focr.org.uk%2Fabout%2Fterms-of-business%2F&data=05%7C01%7Cjennifer.moakes%40open.ac.uk%7C7b682c797ba04d21866d08dab28f591c%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638018625978734313%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OQvkQP0zHtAzMSym37Cc3kF4wBxsbJMDaZKBfBgQu%2Fg%3D&reserved=0
https://www.gov.uk/government/organisations/education-and-skills-funding-agency
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4.4.5 For Postgraduate Research Students (non-Affiliated Research Centre) we will 

endeavour to underwrite any financial loss for the student so that they can continue 

to successfully complete their qualification. Postgraduate Research Students 

studying at an ARC will have an opportunity to transfer and continue with their 

studies with direct support from The Open University wherever possible. 

4.4.6 For students registered at a wholly owned subsidiary organisation, the 

following scenarios apply: 

i. standard teach out in collaboration with the subsidiary organisation to 

enable the students to complete their studies 

ii. students transferring to The Open University in order to complete their 

studies 

iii. students transferring to another Higher Education Institution or comparable 

provider to complete their studies. 

4.5 Postgraduate Research supervisors leaving The Open University, which results in a 

Postgraduate Research Student losing their expert support and mentorship. 

• The likelihood of this occurring is medium to low. While Postgraduate 

Research supervisors do occasionally leave the University, robust 

procedures are in place to ensure that research supervision is uninterrupted. 

• In line with Research Degree Regulations (RD 5.9), we will aim to source an 

alternative supervisor or permit the student to follow their supervisor and 

transfer their registration to another Higher Education provider subject to 

agreement with that supervisor and their new institution. 

5. Refunds and Compensation Policy 

Our Refund and Compensation Policy is available on our student policy website. 

We have sufficient cash reserves to provide refunds and compensation to students 

in line with that policy. The Refund and Compensation Policy will apply in a limited 

number of circumstances as specific within that policy. 

http://www.open.ac.uk/students/charter/essential-documents/research-degree-regulations
https://help.open.ac.uk/documents/policies/refund-and-compensation-policy
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6. Communication

6.1 Any material changes to our curriculum will be supported by a Communication Plan 

that will set out which student types are expected to be impacted by the changes. 

6.1.1 For qualification or pathway/study route withdrawals, this would include those 

current students who, for example, are registered for/linked to an affected 

qualification (including Access students) and students on a study break. For module 

withdrawals where the structure of a qualification is impacted, this would include 

those current students who, for example, are registered for/linked to a qualification 

for which the withdrawn module is compulsory. 

6.1.2 We will inform you as soon as possible after the relevant committee approval if 

there are to be material changes to your study. The purpose of such communication 

will be to outline your rights and responsibilities, to explain the changes, notice 

periods and timescales, and to inform you how to seek further advice on your 

options to make appropriate study choices. A dedicated team of advisors will 

ensure that you are provided with relevant, individual and consistent advice that 

reflects your individual needs, characteristics and circumstances. 

6.2 We publicise our SPP to current and potential students by publishing it on the Open 

University website together with our Conditions of Registration, Fee Rules, 

Refund and Compensation Policy and other student policies and regulations. This 

means that the SPP is accessible to all students and potential students. 

Undergraduate and taught postgraduate students are signposted to the policy and 

regulations site from the Help Centre (the central resource available to all students 

to support their studies) and StudentHome (student-specific portal). Postgraduate 

Research students are signposted from the Graduate School Network site. 

6.3 We have consulted with our students on this SPP. The SPP is incorporated into our 

annual review cycle of all registration-related documentation. In the case of 

significant, material change to this SPP, which may happen after the SPP is 

triggered and changes to procedure are recommended as a result, students will be 

consulted on any significant revisions. 

https://help.open.ac.uk/documents/policies
https://help.open.ac.uk/documents/policies/conditions-of-registration
https://help.open.ac.uk/documents/policies/fee-rules
https://help.open.ac.uk/documents/policies/refund-and-compensation-policy
http://www.open.ac.uk/students/research/
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6.4 We will ensure that our staff are aware of the implications of our SPP through: 

• Publication of the SPP to all staff (including Associate Lecturers) on Open 

University intranet pages; 

• Ongoing briefings, training and advice about Consumer Protection Law and 

Competition and Markets Authority Guidance (CMA); 

• Information about teach-out, CMA compliance and the SPP being included in 

the Curriculum Management Guide for staff involved in curriculum management 

and development. 

6.5 We will also engage with our Open University Students Association and (Research) 

Graduate School when it is likely that the SPP will need to be triggered and inform 

them of any developments. 

7. Complaints and Appeals 

If you have concerns or complaints about how the Student Protection Plan is being 

implemented, please follow our Student Complaints and Appeals Procedure. 

We have a complaints procedure for complaints relating to Welsh Language 

Standards. Please refer to Welsh Language Standards Complaints Policy 

Eng(2).pdf (open.ac.uk), or for the Welsh language version, Gweithdrefn Gwyno 

Safonau Iaith Gymraeg Complaints Policy Cym(3).pdf (open.ac.uk) 

  

https://www.gov.uk/government/publications/higher-education-consumer-law-advice-for-providers
https://www.gov.uk/government/publications/higher-education-consumer-law-advice-for-providers
https://www.gov.uk/government/publications/higher-education-consumer-law-advice-for-providers
http://www.open.ac.uk/students/charter/essential-documents/complaints-and-appeals
https://www5.open.ac.uk/wales/sites/www.open.ac.uk.wales/files/files/Welsh%20Language%20Standards%20Complaints%20Policy%20Eng(2).pdf
https://www5.open.ac.uk/wales/sites/www.open.ac.uk.wales/files/files/Welsh%20Language%20Standards%20Complaints%20Policy%20Eng(2).pdf
https://www5.open.ac.uk/wales/sites/www.open.ac.uk.wales/files/files/Gweithdrefn%20Gwyno%20Safonau%20Iaith%20Gymraeg%20Complaints%20Policy%20Cym(3).pdf
https://www5.open.ac.uk/wales/sites/www.open.ac.uk.wales/files/files/Gweithdrefn%20Gwyno%20Safonau%20Iaith%20Gymraeg%20Complaints%20Policy%20Cym(3).pdf
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Glossary 
Apprentice 
An apprentice is a student aged 16 or over, who is in paid employment for the duration of 

their apprenticeship and who has in place an Apprenticeship Agreement with their employer. 

The apprentice will combine working with studying for a work-based, academic or combined 

qualification which forms part of an Apprenticeship Standard or Framework. 

Collaborative Partnership 

The University collaborates with a variety of third parties to widen access and participation in 

higher education. A collaborative partnership involves partner institutions in the origination, 

and/or assessment, and/or teaching of specific modules contributing to Open University 

qualifications. 

Current student 
You will be a current student of The Open University for the purposes of this SPP if you are 

currently registered for a qualification or, if you are not registered for a qualification, you are 

either currently registered for a module or you have studied a module in either of the 

previous two academic years. 

Curriculum Management Guide 
The Curriculum Management Guide is a reference for Open University staff involved in the 

planning, production or presentation of modules, qualifications and Board of Studies. It 

provides information on policies, procedures and practices associated with the lifecycles of 

these components of the Open University's curriculum. 

Higher Technical Qualifications 
Higher Technical Qualifications are level 4 or 5 qualifications that have been quality marked 

by the Institute for Apprenticeships to indicate their alignment to employer-led occupational 

standards. Higher Technical Qualifications aim to provide learners with entry-level 

competence and allow them to enter their chosen profession or progress onto higher 

education. 

Module 
A module is a self-contained unit of teaching, learning and assessment which may be 

studied as a standalone course or in combination to form a qualification.  
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Each module, other than a short course, is assigned a credit value and a level of study. 

Students enrol on modules that they are studying as part of a registered undergraduate 

qualification and register on modules that are taken as standalone or postgraduate study. 

Open Programme 
The Open Programme is an Open University programme which allows students to design 

their own qualification to study a wide range of subjects. Qualifications offered within the 

Open Programme are BA/BSc (Honours) Open, BA/BSc Open, Diploma of Higher Education 

Open, Certificate of Higher Education Open, and MA/MSc Open. 

Postgraduate taught student 
A postgraduate taught student is a student who is registered for a module that is designated 

as a postgraduate module. 

Postgraduate research (PGR) student 
A postgraduate research student is a student who is registered for a postgraduate 

qualification which is designated as a research degree. 

Professional Development (PD) course 
A non-credit bearing course which was provided by The Open University’s Executive 

Education team and accessed through the Learner Dashboard. This is different to an Open 

University Short Course. 

Short course student 
A short course student is one who is registered for any of the non-credit bearing modules set 

out in the short courses sections of our prospectuses. 

Teach-out arrangements 
Teach-out arrangements apply where The Open University has given notice of a change to 

the structure or study requirements of a qualification or for its withdrawal. They are the 

arrangements for students who have registered for or declared that qualification to enable 

them to complete it within the notice period before the change or withdrawal takes effect. 

Undergraduate student 
An undergraduate student is a student who is either: 

a) registered for a module that is designated as an undergraduate module; or 

https://learn9.open.ac.uk/corporate-professional-development/login/index.php
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b) registered for a qualification that is designated as an undergraduate qualification or as 

an integrated Master’s degree. An integrated Master’s degree involves study at 

undergraduate and postgraduate level which leads to the award of a Master’s instead 

of a Bachelor’s degree. You will be an undergraduate student even if you are currently 

enrolled on a postgraduate module as part of that qualification. 

Us/We 
Us/we refers to The Open University. 

Validated award 
A validated award is an Open University award that has been developed and is delivered by 

a partner of The Open University. The Open University makes sure the award meets the 

required quality and academic standards. 

Vocational Qualifications 
Vocational Qualifications are nationally recognised and are based on standards that have 

been developed across the industry. 

They clearly set out the skills and knowledge expected of individuals working across a range 

of occupations at different levels. The standards are agreed by a cross-section of people 

working within each industry and they relate directly to the skills and knowledge a person 

needs to demonstrate when they are competent in a given area of work. 

Related Documentation 
Refer to the following documentation in conjunction with this document: 

• Academic Regulations (Apprenticeships) 

• Academic Regulations (Taught Courses) 

• Conditions of Registration 

• Conditions of Registrations for PGR students 

• Conditions of Registration (Short Courses) 

• Fee Rules (Undergraduate) 

• Fee Rules (Taught Postgraduate) 

https://help.open.ac.uk/documents/policies/academic-regulations
https://help.open.ac.uk/documents/policies/academic-regulations
https://help.open.ac.uk/documents/policies/conditions-of-registration
https://help.open.ac.uk/documents/policies/conditions-of-registration-pg
https://help.open.ac.uk/documents/policies/conditions-of-registration-short-courses
https://help.open.ac.uk/documents/policies/fee-rules
https://help.open.ac.uk/documents/policies/fee-rules
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• Fee Rules (Postgraduate Research) 

• Fee Rules (Postgraduate Research - ARC) 

• Handbook for Validated Awards 

• Refund and Compensation Policy 

• Research Degree Regulations 

• Student Complaints and Appeals Procedure 

Further clarification 
If you have any queries around the content provided within this document and how to 

interpret it, please contact the following teams: 

a) Undergraduate and postgraduate taught students including students studying an Open 

University qualification in a collaborative partnership scheme with another UK 

university/institution and those studying HTQ’s: your Student Support Team via 

StudentHome. Alternatively, you can contact your Student Support Team through the 

‘Contact Us’ option on the Help Centre if you are a current Open University student. 

b) If you are resident in Wales, you can speak to us in Welsh or English. Email wales-

support@open.ac.uk, or phone +44 (0)29 2047 1170. 

c) Postgraduate Research students: Research Degrees Team via research-degrees-

office@open.ac.uk. 

d) Apprentices: your Apprenticeship Enrolment and Support Team (AEST). 

e) Vocational Qualification Learners: email vq-enquiries@open.ac.uk 

f) Short course and Professional Development course learners, please visit the Contact 

Us pages on the Open University website 

g) Students on validated awards: the institution you are studying with in the first instance, 

with any further guidance from the Open University Validation Partnerships team via 

OUVP-Enquiries@open.ac.uk 

h) Students registered with a wholly owned subsidiary organisation: the institution you are 

studying with in the first instance, with any further guidance from the Open University 

Validation Partnerships team via OUVP-Enquiries@open.ac.uk 

https://help.open.ac.uk/documents/policies/fee-rules
https://help.open.ac.uk/documents/policies/fee-rules
http://www.open.ac.uk/cicp/main/validation/about-ou-validation/handbook-validated-awards
https://help.open.ac.uk/documents/policies/refund-and-compensation-policy
https://help.open.ac.uk/documents/policies/research-degree-regulations
https://help.open.ac.uk/documents/policies/complaints-and-appeals-procedure
https://help.open.ac.uk/your-contacts
mailto:wales-support@open.ac.uk
mailto:wales-support@open.ac.uk
mailto:research-degrees-office@open.ac.uk
mailto:research-degrees-office@open.ac.uk
mailto:vq-enquiries@open.ac.uk
https://www.open.ac.uk/contact
https://www.open.ac.uk/contact
mailto:OUVP-Enquiries@open.ac.uk
mailto:OUVP-Enquiries@open.ac.uk
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If you have any comments about this policy document and how it might be improved, please 

submit these to SPR-Policy-Team@open.ac.uk. 

The Open University Student Charter Values 

The Student Charter was developed in partnership by The Open University and the OU 

Students Association. It sets out our shared values and the commitments we make to each 

other as a community of staff and students. This document has been developed with the 

Student Charter values as its foundation. 

Commitment to Equality, Diversity and Inclusion at The Open University 
Our policies are inclusive of all Open University Students, Learners, Enquirers and Alumni, 

regardless of age, civil status, dependency or caring status, care experience, disability, 

family status, gender, gender identity, gender reassignment, marital status, marriage and 

civil partnerships, membership of the Traveller community, political opinion, pregnancy and 

maternity, race, religion or belief, socio-economic background, sex, sexual orientation or 

trades union membership status. 

Safe Space Reporting 
The University is committed to creating a diverse and inclusive environment in which 

everyone feels safe and is treated with dignity and respect.  Unlawful discrimination of any 

kind across our University will not be tolerated.  Safe Space Reporting is available through 

an online tool through which staff, students, learners and visitors are encouraged to report 

incidents of assault, bullying, harassment, hate crime, or sexual harassment. It also provides 

information about what you can do if these incidents happen to you, or to someone you 

know, and where you can find support. 

  

mailto:SPR-Policy-Team@open.ac.uk
http://www2.open.ac.uk/students/charter
https://report-and-support.open.ac.uk/
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Summary of significant changes since last version 

November 2023: 

a) Amendment to Scope section. Additional students and learners added to the list were 

those on Higher Technical Qualifications, Vocational Qualifications, Professional 

Development courses, Collaborative Partnerships and registered at wholly owned 

subsidiary organisations. 

b) Amendment to the Scope, “What this document does not cover” to qualify that 

learners studying Microcredentials are covered by this Plan if they are working 

towards a qualification with The Open University. 

c) Open University Student Charter Principles were updated to Values in line with the 

Student Charter since its relaunch. 

d) Statements about the Commitment to Equality, Diversity, and Inclusion at The Open 

University and Safe Space Reporting have been added. 

e) References to APDMs (Apprenticeship Programme Delivery Managers) have been 

amended throughout the document, as the AEST (Apprenticeship Enrolment and 

Support Team) is now the primary point of contact for Apprentices. See the glossary 

for further information. 

f) Amendment to the Introduction, to include the appropriate contact details for the 

students and learners added to Scope; Higher Technical Qualifications and 

Vocational Qualifications learners. 

g) Amendment to Section 4.4 to provide specific information relevant to Curriculum 

Partnerships and Vocational Qualification programmes. 

h) Glossary definitions have been added for both Higher Technical Qualifications and 

Vocational Qualifications. 

February 2020: 

a) Amendments to the contact details in Paragraph 1. 

b) Amendment to the Scope “What this document does not cover” to explicitly state 

learners studying Microcredentials via FutureLearn are not covered by this Plan. 
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Plans superseded by this document 

This plan replaces the previous version which was effective from February 2019. 
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